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1 Introduction to the Service Account Manager (SAM)

The Texas Student Data System (TSDS) uses web services for Unique ID and for the Data Transmission
Utility (DTU). For security purposes, it is necessary to authenticate each web service with a user name
and password. Each district, charter school, or other user organization must set up at least one service
account for each web service used. There are two steps to this process:

1. The first step is to set up at least one user within the organization as a Service Account Manager.
To be set up, the user must submit a request in TEAL and it must be approved by the primary (or
alternate) approver for the organization. (Once this approval occurs, the user can manage all
service accounts within the organization.)

2. After the request for the Service Account Manager is set up, that user must log on to TEAL and
request a new service account. In this step, the Service Account Manager indicates which web
service will use the account. Once this request is approved, a web service user name and
password is generated. These credentials must be entered in an application in order for it to be
able to use the web service. Service account passwords expire after one year. Service Account
Managers receive notification thirty days in advance of the expiration of a password.
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2 Request Service Account Manager Status

After logging into TEAL, follow these steps to request Service Account Manager status:

1. Click Edit My Profile.

Texas Education Agency

User and Access Management

Self-Service

9 Access Applcations

Applications

Welcome, pearfand user ilogout

INT

@ telp L) Online User Training

My To-Do List Refresh Links
= |
Lo Requests I've Submited
a Texas Student Data System Portal
£ Change
(i My Securty Questions Texas Student Data System Portal
x’"ﬁﬂﬂ‘*:i?iﬂ Accounts Texas Student Data System Portal Add]Modify Access
t dit My Profile EARLAND 10
‘ Link TEASE Accounts Role: Unig-10 Campus
2. Atthe bottom of the page, click the Service Account Manager Status link.
Texas Education Agency INT

User and Access Management

Self-Service

[ Requests I've Submitted

M Change My Passwor

@' My Security Questions

% My Application Accounts

Applications | Edit My Profile X

First Name:
Middle Name:
Last Name:

Suffix: Generational, Academic, Professional (Jr, PhD, CPA)

Email Address: |michele.elledge@tea.state.tx.us Al notifications will be sent to this address.

Verify Email: |michele.elledge@tea.state.tx.us

Birth Month: The month of birth (1-12)
Birth Day: The day of th h of birth (1-31)
Organization Type: ' School District ¥ The user's organization type.
Job Title:

Phone Number: May include area codes and extensions

Street Address:

City:
Country:  United States b
State: Texas v

Zip or Postal Code:

Manage Approver Status Service Account Manager Status

Welcome, pearland user

&l Logout

@ Help (L] Online User Training

Revoke My Identity
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3. Click Request Service Account Manager Status.

Texas Education Agency INT

User and Access Management Welcome, pearland user 51 Logout eﬁ_e!p ] Online User Training

Self-Service

Applications | Edit My Profile X

Current Service Account Manager Status
Request Service Account Manager Status Revoke Selected Status Refresh Status List

Organization Number

4. When the Service Account Manager Details popup is displayed, enter the Organization for which
you are requesting Service Account Manager status and click Submit:

Self-Service

Applications | Edit My Profile %

Service Account Manager Status Details

Bnager hst Delow w | Organization
PEARLAND ISD (020908)|

User ID:

Current Service Account Manager Status

Request Service Account Manage

Organization Number

Submit  Cancel

Texas Education Agency INT
User and Access Management Welcome, pearland user  &ff Logout @ telp L) Online User Training
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A confirmation message is displayed:

Texas Education Agency INT
User and Access Management Welcome, pearland user 4 Logout 0 Help (] Online User Training
Self-Service

< Applications | Edit My Profile X
& Access Applications

’
& My To-Do List o Your request was successfully submitted with request 10 5292234072606091628. x ]
a Requests I've Submitted
}9 Change My Password

Ij' My Security Questions

"‘ My Application Accounts
ﬁ Edit My Profile
‘ Link TEASE Accounts

User ID: pes

Current Service Account Manager Status

Request Service Account Manager Status Revoke Selected Status Refresh Status List

Organization Number
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3 Approve or Reject Service Account Manager
Requests (Organization's Primary /Alternate
Approver)

IMPORTANT: Service Account Manager status and Service Accounts are approved at the Primary
Organization (district or charter school) level only. TEA does not provide a secondary level of review or
approval for these accounts. Since the status is attached to a user's TEAL identity, it can be revoked only
by the user himself/herself, or by Computer Access at TEA (computer.access@tea.state.tx.us ).

Once a user enters a request for the Service Account Manager, the Organization Approver (district
superintendent, for example) receives an email indicating Service Account Manager status and must act
upon the request:

From: TEAL IntAdvin @tea,state. bus Sent: Wed 7/10/2013 1137 AM
Ta: Elledge, Michele

(c

Subject: TEAL - Action Required: Service Account Manager Request

1»

The following user has requested Service Account Manager Access for TEAL:
User: pearland user

Approval Type: Service Account Manager

Organization Scope: (020908)

The request was submitted by pearland user.

To act on this request, please log in to TEAL at https:/tea-sav-wewn0? tea state.tx.us and select My To-Do List' to approve or deny this request.

I you have questions about this change, please send email to TEA Computer Access at computer.access(@tea statetx.us.

To approve or reject the request, perform the following steps:

1. Loginto TEAL and click on pending activities.

Texas Education Agency INT
User and Access Management Welcome, Pearland Primary  &ff Logout @telp [ online User Training
Self-Service
Applications
Refresh Links
i pending activities. *

You do not have access to any applications at this time.

Apply for Access

Administration

{7 Manage Others' Accounts

v Manage Approvers

State Data Initiatives, Texas Education Agency August 28, 2013 8


mailto:computer.access@tea.state.tx.us

Create and Manage TSDS Web Services Accounts

When the list of pending activities is displayed, click on the request and review the Item Details

section.

INT

@ telp (L] online ser Training

Texas Education Agency

User and Access Management Welcome, Pearland Primary élﬂ Logout

Self-Service

& Access Applications

P Change My Password
° My Security Questions
% My Application Accounts
5] dit My Frofile

£ Link TERSE Accounts

Administration

4/ Manage Approvers

@ Manage Others' Accounts

Applications | My To-Do Items %

Requested For:

Pending User Data Change for pearland user

Request Type:
Application:
Submission Date: 5, 10
Due Date: 3,/ 1=

Instructions:

Root Process 1D:

Requested By:

By oo L 1 pending items for pearland.primary Item Details
g o Refresh |
3 Requests I've Submitted Workiem 1D:
Status Summary

D

The following user has requested Service Account

Manager Access for TEAL:

User: pearland user
Approval Type: Service Account Manager
Organization Scope: (020508)

m

The request was submitted by pearland user.
To act on this request, plesse log in to TEAL at

hittps://tea-cav-wewn05.tea.state.tx.us and select My
To-Do List' to approve or deny this request.

Comments:

Approve Reject|  Reject and Resubmit -

TEA Home Page | Web Policy and Accessibility
IF you have any questions, please send email to TEAL Support at TEAL.Support@tea.state.bx.us.
Copyright @ 2013 The Texas Education Agency, 1701 North Congress Ave, Austin, TX 78701-1434

2. To approve the request, click Approve. To reject the request, click Reject.

a. Ifthe request is approved, the user receives an automated email as illustrated below:

From: TEAL InbAdmini@tea. state. s
To Eleage, Michele

(e

Subject: TEAL - Profile Change

Sent: Thu 711/2013 %30 AM

»>

A change has been made to your TEA Login profile. The following information has been changed:
Added: teaservicemanagemesp - (120908)

IMPORTANT: If you did not request to have your login profile changed, please contact TEA Computer Access at computer access(Gtea state txus.
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b. If the request is rejected, the user receives an automated, as illustrated below:

Sent: Fri7/L2/2013 1177 AM

From: TEAL IntAdmin @tea state, b.s
T Bledge, Michele

(e

Subject  TEAL- Senvice Account Manager Access Request Denied

»

Your request for Service Accomt Manager Access for pearland threz has been denied by the followig approver with the explanation

Pearland Primeyy: not neaded

IMPORTANT: If you did not request to have your login profile changed, please contact TEA Computer Access at computer access ftea State.1x.us.

State Data Initiatives, Texas Education Agency August 28, 2013 10
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4 Managing Service Accounts

A user with Service Account Manager status can manage TSDS web service accounts for the
organization. This functionality includes the ability to request new service accounts, reset passwords
associated with a service account (required yearly), and the ability to delete a service account.

To perform these functions, the user must:

1. Loginto TEAL and click Manage Service Accounts.

Texas Education Agency INT
User and Access Management Welcome, peariand user & Loaout Qe 4] Online User Training
Self-Service

Applications
Refresh Links

Texas Student Data System Portal

Texas Student Data System Portal

Texas Student Data System Portal AddModify Access
PEARLAND ISD

Role: Unig-10 Campus

Administration

J* Manage Service Acoounts

The Manage Service Accounts tab is displayed, as illustrated below. (In the sample screenshot below,
no service accounts have been set up.) From this tab, users can request new service accounts (see next
section), reset passwords, or delete service accounts.

Texas Education Agency INT
User and Access Management Welcome, pearland user @Hquu_ut ﬁﬂ_elg L Online User Training

Self-Service
. Applications €_Manage Service Accounts
&) Access Applications

& My To-Do List

, X Please note that any request for a new Service Account will go through an approval process. Any new service account requests wil be listed in the table below with a status of "pending” until the approval i finalized
E\, Requests I've Submitted
ﬁ Change My Password
[ My Security Questions Filter Options
- . Organization Application
gM, Application Accounts DEARLAND 15D mi .
5] Edit My Profile
‘ Link TEASE Acoounts Search Service Accounts
0 accounts.
Administration
Request New Service Account Reset Password Delete Service Account
47 Manage Service Accounts
] Account User ID Organization Service Technical E-Mail Administrative E-mail Expire Date

Existing senvice accounts
are listed in this area
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5 Request New Service Accounts (Service Account
Manager)

In order for an organization to use a specific web service, a service account must be set up by the
Service Account Manager. The service account provides user name and password credentials that can
be entered into a web application via an administrative interface to enable the application to use the
web service. For example, if a school district wants its Student Information System to use the Unique ID
web service, then the Service Account Manager must set up a separate service account for the Unique
ID web service. The request for a service account must be approved by the organization's Primary
Approver (district Superintendent, for example) or Alternate Approver.

To request a service account, perform the following steps:

1. Logonto TEAL and click Request New Service Account.

Texas Education Agency INT
User and Access Management Welcome, pearland user ﬂm::_ut QH_EIE | Online User Training
Self-Service

Applications | Manage Service Accounts ¥
By Access Applications

& My To-Do List
E\, Requests I've Submitted
,}3 Change My Passward

[ My Security Questions Filter Options
Organization Application
PEARLAND 18D v Al M

Account will go through an approval process

Please note that any request for a new Service

# My Application Accounts
L Edit My Profile

' Link TEASE Accounts Search Service Accounts
0 accounts.
Administration
Reset Password Delete Service Account
47 Manage Service Accounts
] Account User ID Organization Service Technical E-Mail Administrative E-mail Expire Date
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2. Select the web service from the Application dropdown enter an Administration email address

(optional) and click Submit:

Texas Education Agency INT
User and Access Management Welcome, pearland user & Logout @ telp (L] Online User Training
Self-Service z =
o, s Appicaiions Applications | Manage Service Accounts
& My To-Do List Request Service Account Details
[53 Requests I've Submitted st ool iy Application - -
B Change My Password v
* My Security Questions ilter Options rganization
- e OFrgI:mz:)(t:!rj\ OPEQARLAND 1SD -
PEARLAND ISD Administrative E-Mail Contact (Optional)
Search Service Accounts
0 accounts. Please b
Administration
. Request New Service Account
( Manage Service Accounts
[F] Account User ID 4 Organizatia Expire Date
Submit Cancel
3. A confirmation message indicates the request was successfully submitted, as illustrated below:
Texas Education Agency INT

User and Access Management

Welcome, pearland user & Logout
Self-Service

_ Applications | Manage Service Accounts %
B Access Applications

& My To-Do List «
[ Requests I've Submitted
P Change My Password
B My Security Questions
# My Application Accounts
5] Edit My profile

Your request was successfully submitted with request 1D 5704030932635913893.

Please note that any request for a new Service Account will go through an approval process. Any new service account requests will be listed in the table below with a status of "pending” until the approval is finalized.

Filter Options

‘ Link TEASE Accounts Organization Application
PEARLAND 15D v Al v
Administration Search Service Accounts
g,.' Manage Service Accounts
0 accounts.
Request New Service Account Reset Password Delete Service Account
H Account User ID £ Organization Service Technical E-Mail Administrative E-mail Expire Date

@ telp L] Online User Training
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6 Approve /Reject Service Account Requests (Primary
Approver)

IMPORTANT: Service Account Manager status and Service Accounts are approved at the Primary
organization (district or charter school) level only. TEA does not provide a secondary level of review or
approval for these accounts.

Once the service account is requested, the Organization Approver receives an email and must act on the
request:

From: TEAL IntAdmin Gtea.state. be.us Sent: Thu7/11/72013 215 PM
To: Elledge, Michele

cc

Subject: TEAL - Action Required: Service Account Request

Y|

The following request has been submitted for your approval.
Requested by pearland user

Organization Requesting Account: (020908)
Requested for Service: UIDWS

Service Account Login Id: SA. UIDWS.020908.5429
Service Account Technical Email: michele elledge@tea state.tx.us

Service Account Administrative Email:

Request Initiated: Thu Jul 11 14:15:25 CDT 2013
Process Reference: 5704030932635913893

To act on this request, please log in to TEAL ar https:/tea-sav-wewn05 tea state tx.us and select "My To-Do List' to approve or deny this request.

If you have questions about this change, please send email to TEA Computer Access at computer access(@tea state tx.us.

To approve or reject the request, perform the following steps:

1. Loginto TEAL and click on pending activities.

Texas Education Agency INT

User and Access Management Welcome, Pearland Primary Eﬂ Logout @M_eip \JJ Online User Training

Self-Service

Applications

Refresh Links

i pending activities. "

You do not have access to any applications at this time.

§ st accouns Rooly for Arcess

Administration

State Data Initiatives, Texas Education Agency August 28, 2013 14
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2. Inthe list of pending activities, click on the service account request and review the Item Details

associated with the request.

Texas Education Agency

User and Access Management

Self-Service
| Applications | My To-Do Items X
Access Applications
5 w 1 pending items for pearland.primary

W ToDolit Ttem Details
) Refresh
ﬁ, Requests ['ve Submitted Workitem 1D:
) ) ) Status Summary
}T Change My Password Raat Process [D:
[l My Security Questions Reauested
equested For:
# My Application Accounts Pending New User for UIDWS 020908 ’
" Requested By:
1=/ Edit My Profile ! g
§ e e Request Tpe:
Application:
Administration Submission Date:
‘:} Manage Cthers' Accounts Due Date:
v’ Manage Approvers Instructions:

Comments:

Welcome, Pearland Primary

&~

The following request for a new Service Account has »
been submitted for your approval: F

Requested by pearland user

Organization Requesting Account: (020908)
Requested for Service: UIDWS

T

Service Account Login Id: SA.UIDWS.020908.5429
Service Account Technical Email:
michele.elledge@tea.state.tx.us

Service Account Administrative Email:

Request Initiated: Thu Jul 11 14:15:25 COT 2013

Process Reference: 5704030932635913893
To act on this request, please log in to TEAL at

https://tea-sav-wewn05.tea.state.tx.us and select
"My To-Do List'to approve or deny this request.  ~

Approve Reject

&l oot

INT

6 Help u Online User Training

i

3. To approve the request, click Approve. To reject the request, click Reject.

a. Ifthe request is approved, the user who submitted the request receives two separate

email notifications. One email includes the web service user ID, and the other includes

the web service password, as illustrated below. These credentials are entered into web

applications, such as the Student Information System, that use the web service.

State Data Initiatives, Texas Education Agency August 28, 2013
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User name email:

From: TEAL Inthdmin @tea.state s Sent: Thu7/11/2013 315 M
To Fledge, Michele
c

Subject TEAL- Semvice Account Request Approved

>

PDLEASE READ CARERULLY*** m
TEAL Service Account Access

Your request for a UTDWS Service Account has been processed. You nust use the usemame and password provided below for secure application authentication.

* This account will not be able to access the TEAL application web iterface or request access to any other applications.

* The password for this account may be changed via the TEAL Service Account Management utilty by any Service Account Managers for organization 020908, however it may not be entered manually and must remain system genetated.

* The password for this account will expire one vear from the date of the iitiation of this request and at such time a new password must be requested. All Service Account Manages for this organization will be notified each day for 30 days
before expiration to take appropriate action.

NOTE: You wil need both the usemare and password to use this account. Do not delete this email without recording this ifomnation.
Your usemame s: SA.UIDWS 0209083429

Your password wil be sent to you in an another email.

[f you have questions about this change, please send email to TEA Computer Access at computer access(@tea state tx us.

Password email:

Fom TEAL idinGteatate oo Sent: TuJALAL315A
. Flede it

lc

Subjeet TEAL- envce Accaunt Request Approved (password)

*MDLEASE READ CAREFULLY**
TEAL Service Accoumt Acees
The passwond fr the Service Accout ending in 41915 YRESSshOVpBAM!ad

Fyou have questions shou this change, lesse send emal 0 TEA Compater Acesss ot compter accessea stte s

State Data Initiatives, Texas Education Agency August 28, 2013 16
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b. If the request is rejected, an email is sent to the requestor, as illustrated below:

Sent: Fri7/12/2013 1:35 PM

From: TEAL.IntAdmin@tea.state. te.us
To: Elledge, Michele
Ce
Subject: TEAL - Service Account Request Denied
-

You are receiving this message because a Service Account request submitted with your email address was denied by the (020908) administrator with the following explanation:

Pearland Primary: Not needed.
If vou have questions about this change. please send email to TEA Computer Access at computer access(@tea statetx.us.

State Data Initiatives, Texas Education Agency August 28, 2013 17
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7 Reset a Service Account Password (Service Account

Manager)

Any Service Account Manager can reset a password for any of the organization's TSDS web service

accounts. To do this, perform the following steps:

1. Loginto TEAL and click Manage Service Accounts.

2. Check the checkbox next to the service account for which you want to reset the password and

click Reset Password.

User and Access Management Welcome, pearland user &l Logout @telp LU Online User Training
Self-Service
. Applications | Manage Service Accounts %
P Access Applications
2 My To-Do List
. Please note that any request for a ceount will go through an approval process. Any new servic < will be listed in the table below with a status of
= ve Submitted :
¢ Requests I've Submitte "pending” until the approval is fina
M Change My Password
* My Security Questions
5] scurity Question, Filter Options
# My Application Accounts Organization Application
5 Edit My Profile FEARLAND 15D v Al -
ASE A -
& ke TERSE Accounts Search Service Accounts
Administration 3 accounts.
4P Manage Service Accounts Request New Service Account Reset Password Delete Service Account
[F] Account User 1D + Organization Service Technical E-Mail Administrative E-mail Expire Date
l 54.UIDWS.020908.5429 PEARLAND ISD Unig-ID Web Service  michele.elledge@tea.state.be.us 07/11/2014
[C] | SA.UIDWS.020908.2046 PEARLAND I1SD Unig-ID Web Service  micheleelledge@earthlink.net 07/11/2014
[F] | SA.TSDSDTU.020808.84 PEARLAND I1SD TSDS Data Transfer Utitl micheleelledge@earthlink.net Pending
User and Access Management Welcome, pearland user &l Logout @telp (L] Online User Training
Self-Service
Applications Manage Service Accounts ¥
P Access Applications
& My To-Do List
= Requests T've Submitted vice Account will go through an approval process. Any new service account requests will be listed in the table below with a status of
3 sts T've S
42 Change My Password
& My ..—Er.unt‘_v. Questions Filter Options
# My Application Accounts Qrganization Application
PEARLAND ISD - Al -

B Edit My Profile
M Linkc TEASE Accounts

Administratien

4P Manage Service Accounts

Search Service Accounts

3 accounts.
Request New Service Account

Account User ID QOrganization

SA.UIDWS.020908.5429 PEARLAND 1§
[C] 5A.UIDWS.020908.2046 PEARLAND 19
[[] | sA.TSDSDTU.020908.84 PEARLAND 1S

Message from webpage

&P account(s)?

Delete Service Account

==

Administrative E-mail

Expire Date

"‘ Are you sure you want to reset the password for the selected

Cancel

TEA Home Page | Web Policy and Accessibility
If you have any guestions, please send email to TEAL Support at TEAL.Support@tea.state.tx.us.
Copyright ® 2013 The Texas Education Agency, 1701 Nerth Congress Ave, Austin, TX 78701-1454

07/11/2014
07/11/2014
Pending

Note: When this action is performed, all service account managers for the organization receive an
email with the new password for the web service. At the time that the password is changed, all

State Data Initiatives, Texas Education Agency August 28, 2013
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software applications that were using the previous password will not function until the new password
is provided within the application.

State Data Initiatives, Texas Education Agency August 28, 2013 19



Create and Manage TSDS Web Services Accounts

8

Delete a Service Account

A Service Account Manager can delete any of the LEA's service accounts. To do this, perform the

following steps:

1. Loginto TEAL and click Manage Service Accounts.

2. Check the checkbox next to the service account you want to delete, and click Delete Service

Account.

Texas Education Agency

INT

User and Access Management Welcome, pearland user &l Logout @ telp (1] Online user Training
Self-Service
Applications | Manage Service Accounts %
& Access Applications
< My T List ill t | ill be listed in th ble bel t f
ce Account will go through an approval process. Any ne ervice account reguests will be listed in the table below with a status of
[ Requests I've Submitted "pending” until t J J e " i
&2 Change My Password
o My ..;Ec\.mt‘v. Questions Filter Options
# My Application Accounts Organization Application
L Edit My Profile PEARLAND ISD - Al -
& i TeASE Accounts Search Service Accounts
Administratien 3 accounts.
/:':‘ Manage Service Accounts Request New Service Account Reset Password CDelete Service Account)
D Account User ID + Organization Service Technical E-Mail Administrative E-mail Expire Date
Y . . nig- eb Service | michele.elledge®tea.state.tx.us
D SA.UIDWS.020908.5429 PEARLAND ISD u 1D Web S hele.elledge@ts tate.b 07/11/2014
SA.UIDWS.UZUQUB.EU4E PEARLAND ISD Unig-1D Web Service micheleelledge@earthlink.net 07/11/2014
SA.TSDSDTU.020908.84 PEARLAND ISD TSDS Data Transfer Utitl micheleelledge@earthlink.net Pending
= f | micheleelled hlink. dil
Texas Education Agency INT
User and Access Management Welcome, pearland user &l Logout @ Help L] Online User Training
Self-Service
Applications | Manage Service Accounts X
&P Access Applications
My To-Do List
= will be listed in the table below with a status of

Plea
3 Requests T've Submitted 5
# change My Password

B My Security Questions

Filter Options
Organization
PEARLAND ISD

9 My Application Accounts
£ Edit My Profile

through 2n approval process. Any n

Application

- Al -

£ Linke TEASE Accounts Search Service Accounts

Administration 3 accounts.

/® Manage Service Accounts Request New Service Accoun
o q

[F] |Account User 1D = Organizatio

i sa.uIDWs.020908.5429 PEARLAND

SA.UIDWS.020908.2046 PEARLAND

Message from webpage

'9' Are you sure you want to delete the selected account(s)?

[[] | 5A.TSDSDTU.020908.84 PEARLAND ISD

Administrative E-mail Expire Date
0711172014
et 07/11/2014
TSDS Data Transfer Utitl micheleelledge@earthlink.net pending

Note: The requestor and all service account managers are notified by email when a service
account is deleted. When a service account is deleted, any software application that is using
the web service credentials associated with that service account will no longer be able to use

the web service in its processing.
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9 Revoke Service Account Manager Status

IMPORTANT: Only Computer Access at TEA, or the user with Service Account Manager status,
can revoke that status. If it is necessary for an LEA to terminate Service Account Manager
status for a former employee or other user, the LEA Approver must contact Computer Access

at computer.access@tea.state.tx.us.

For a Service Account Manager to revoke his or her own status, perform the following steps:

1. Loginto TEAL and click Edit My Profile.

Texas Education Agency

User and Access Management

Self-Service

Applications | Manage Service Accounts ¥ Edit My Profile #

B Access Applications
& My To-Do List

E\, Reguests I've Submitted
ﬁ Change My Password
[ My Security Questions

% My Application Accounts

You do nat have access to any applications at this time.

Apply for Access

g
‘ Link TEASE Accounts

Administration

4 Manage Service Accounts

Welcome, pearland two

INT

@H Logout ﬁ Help ||| Online User Training

Refresh Links

2. Click Service Account Manager Status.

Texas Education Agency
User and Access Management
Self-Service

. Applications Manage Service Accounts % | Edit My Profile %
& Access Applications

Verify Email:
Administration ¥ michelelledge@gmail.com

Birth Month: e month of birth (1-
J® Manage Service Accounts Thementh ofbirth (132)
Birth Day: The day of the month of birth (1-31)
Organization Type:  school District +| The user
Job Title:
Phone Number: [512-459-2222 May include area codes and extensions

Street Address: 500 Main

City: [Austin
Country:  United States -
State: Texas -

Zip or Postal Code: (73744

If you have any quasti
Copyright © 2013 The

& My To-Do List First Name:
3 Requests I've Submitted Middle Names
» 1y S5V
2 Change My password I
& My Security Questions o
Suffie: -enerational, Academic, Professional (Jr, ",
%M‘v Application Accounts h . I, Acad prof | e, Pho, CPA)
5 edit my Profile
M Link TEASE Accounts .
Email Address: |michelelledge@gmail.com All notifications wil

ddress.

Manage Approver Status Service Account Manager Status,
e —

e | Web Policy and Accessibility
amail to TEAL Support at TEAL Suppori@tea.state.beus.
gency, 1701 North Congrass Ave,

Welcome, pearland two

Austin, TX 78701-1494

INT
& Loqout @ Help [ Online User Training

m

Revoke My Identity
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3. Click Revoke Selected Status.

Texas Education Agency INT

User and Access Management

Self-Service

B Access Applications

& My To-Do List

a Requests I've Submitted
j} Change My Password
ﬂ' My Security Questions
% My Application Accounts
15 £dit My Profile
‘ Link TEASE Accounts

Administration

g;"" Manage Service Accounts

Welcome, pearland two 5@ Logout a Help Lu Online User Training

Applications | Manage Service Accounts ¥ | Edit My Profile ¥

Service Account Manager status allows one to request service accounts. When requesting service account manager status, please note that your request will go through an approval process and any additions to the service account
manager list below will not take place immediately. If an expected status does not show in the list below, please check that your request is nat still pending.

User ID: pearland.two

Current Service Account Manager Status

Request Service Account Manager Status Refresh Status List

Organization Number

Service Account Manager for PEARLAND 15D (organization 1D 020908)

4. Click OK on the confirmation message.

Texas Education Agency INT

User and Access Management

Self-Service

& Access Applications

& My To-Do List

[ Requests I've Submitted
ﬁ Change My Password
" My Security Questions
# My Application Accounts
5 Edit my Profile
‘ Link TEASE Accounts

Administration

g,’."?' Manage Service Accounts

Welcome, pearland two Eﬂ Logout a Help Lu Online User Training

Applications ~ Manage Service Accounts * | Edit My Profile %

Service Account Manager status allows one to request service accounts. When reguesting service account manager status, please note that your request will go through an approval process and any additions to the service account
manager list below will not take place immediately. If an expected status does nat show in the list below, please check that your request is nat still pending.

=)

User ID: p Message from webpage

Current Service Account Manager Status

Request Service Account Manager Status esh Status List

@ Are you sure you want to revoke this status?
Organization Number

Service Account Manager for PEARLAND 15D (organization
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